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CBIS

Problem

Decision

PROBLEM 
SOLUTION

Information

MODEL CBIS



PERKEMBANGAN CBIS

EDP

MIS

DSS

OAS

ES

Electronic Data Processing

Management Information System

Decision Support System

Office Automation System

Expert System

CBIS



DISKUSI

• Output CBIS dalam problem solving

• Tahap-tahap dalam CBIS

• Membedakan AI dan Expert System
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